Information About Your Modem

Information You Need in Australia

All telecommunications devices are required to be labelled as complying to the Australian
telecommunications standards, ensuring the health and safety of the operator and the integrity
of the Australian telecommunications network. To provide compliance with the Australian
Communications Authority’s technical standards, please ensure that the following AT
commands are maintained:

= ATBO (ITU/CCITT operation)

n AT&GO (no guard tone)

» AT&P1 (33/66 pulse dial make/break ratio)

m ATSO =0 or ATSO =1 (no answer or answer greater than one ring)
n ATS6 = 95 (DTMF period between 70-255 ms)

» ATS11 =95 (DTMF period between 70—-255 ms)

For calls that are automatically generated, a total of three call attempts are allowed to a
telephone number, with a minimum period between calls of 2 seconds. If the call does not
connect after three attempts, 30 minutes must expire before automatic redialing may be
initiated. Failure to set the modem (and any associated communications software) to the
above settings may result in the modem being non-compliant with Australian
telecommunications standards. Under these circumstances a user could be subject to
significant penalties under the Telecommunications Act 1997.

Warning This card must be properly secured in order for you to use it.
Telecommunications network voltages exist inside the computer and the
telecommunications line connection must be removed before opening the computer.



Information You Need in New Zealand

This modem is fully approved to operate on the New Zealand telecommunications network
under Telepermit number PTC 211/98/119. All telecommunications devices are required to
hold a Telepermit and be labelled accordingly with the approved Telepermit number to comply
with the New Zealand telecommunications standards, ensuring the health and safety of the
operator and the integrity of the New Zealand telecommunications network.

Note: Customers in New Zealand who are prompted to choose a country for their modem
should choose the “Australia” country code setting.

To ensure compliance, all calls that are automatically generated should not make more than 10
call attempts to the same number within any 30 minute period with a minimum period
between calls of 30 seconds. Failure to adhere to these standards may result in the modem
being non-compliant with New Zealand Telecom standards. Under these circumstances a user
could be subject to significant penalties.

Important |f pulse dialing is required for any reason, the communications software must be
set up to record numbers according to the following translation table.

Number to be dialed Number to be entered into computer

0 0
1 9
2 8
3 7
4 6
5 5
6 4
7 3
8 2
9 1

The preferred method of dialing is to use DTMF tones as this is faster than pulse (decadic)
dialing and is readily available on almost all New Zealand telephone exchanges.
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