Follow the instructions in this
chapter to set up your computer
and learn the basics.

Getting Started

The information and illustrations in this chapter provide an overview of your
Macintosh PowerBook system and get you started us ng the computer. To
begin, take a few moments to review some important details about the
computer's hardware, software, and learning materials.

Becoming familiar with your Macintosh PowerBook

Your PowerBook is designed to keep you working productively in any
location. With a PowerBook, you have

= easly expandable hardware

= Specialized programs for mobile computing and versatile productivity
applications, in addition to Macintosh system software

= interactive online instructions for using the computer, a manual for setting
up and troubleshooting, and print and el ectronic manuals for application
programs provided with the computer

Hardware at a glance

The illustration on the next page shows the built-in features of your computer,
induding the dots for PC Cards, the expansion bay for adding a CD-ROM
drive or other internal device, and the ports for connecting to a network, a
printer, and other external equipment.
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Software for mobility and efficiency

Your PowerBook comes with a variety of applications, utility programs, and
control panels that provide broad functionality and flexibility.

In the Applications folder
» Apple Internet Connection Kit, complete software for using the I nternet

» Apple Telecom, software for using a modem to send faxes

» ClariswWorks, for word processing, graphics, spreadsheet, database, and
telecommunications

» Claris Organizer, for managing contacts and calendar information

= PowerBook File Assistant, for synchronizing file contents when you have
several versons of afile

= Apple IR File Exchange, for sending and receiving files usng the
computer’s infrared window

= Remote Access Client, for connecting to a computer located elsewhere

In the Apple Extras folder
= MoviePlayer, for viewing QuickTime movies

= A template for making BookCover inserts to display on the computer's case
= Specialized files for use with a PC Card modem

In the Utilities folder

» Battery Recondition, for extending the useful life of batteries

» Drive Setup, for testing, formatting, and partitioning hard disk drives and
drives for removable media (except PC Cards), such as optical disks

= Disk First Aid, for testing and repairing floppy disks and hard disks or
removable media (except PC Cards)

In the Control Panels folder

= Apple Location Manager, for saving groups of system settings, called
“locations” that you can use in different operating environments, such as
your office and home

Each folder contai ns other items as well.

Getting Started
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Control Strip for quick changes

The Control Strip appears on the desktop when you start up your PowerBook
for the first time This strip lets you change common settings quickly—by
pressing an icon and then choosing the option you want from a pop-up menu.

Monitor Play Set screen’s Set screen’s Put computer
battery's charge| audio CD| colors or grays| |resolution |to sleep
slo] 2 &= umnnen [ [ oo [mp [ED [0 |20 22 [0 2] D
Turn| Turn| Spin| Adjust for power| |Change |Adjust
AppleTalk filesharing downthe  conservation or default sound
on or off on or off hard disk performance printer volume

(The Control Strip on your PowerBook may not look exactly like the
illustration, depending on your computer’s settings)

You can adjust the Control Strip and add or remove items from it. For
instructions, see “How do | use the Control Strip?’ in the “ Customizing
Your Computer” topic area of Mac OS Guide, available from the

Guide (@) menu.

Learning materials and other information about the computer

Your PowerBook comes with a user's manual that provides the information
you need for setting up the computer, caring for it, and finding solutions to
problems with the hardware. Depending on the PowerBook model you have,
other manuals may be included as well.

The maority of instructions for using your PowerBook are online—in the
Macintosh Tutorial, which introduces new users to the computer, and Mac OS
Guide, which offers step-by-step instructions for the primary tasks you
perform with the computer.

The Guide menu
You use the Guide menu to open Macintosh Tutorial or Mac OS Guide
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The Guide menu contains online instructions for using Macintosh system
software when the Finder is the active program. In addition to Mac OS Guide
and the tutorial, the Guide menu contains an explanation for using the Guide
onlineinstructions (About Apple Guide) and a summary of shortcuts

The Guide menu usually provides online help for other applications when
they are active

You also use the Guide menu to turn balloons on or off. When turned on,
balloons display a description of the item on the screen at the pointer's
location. The illustration shows the balloon for the Trash.
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When you have questions about the computer

When you have questions about using your Macintosh, you can look for
answersin several places These include

= Mac OS Guide and other online instructions available in the Guide menu
» €electronic manuals and Read M e documents on your computer's hard disk

= filesthat provide demonstrations and tours of the hardware and software
(on the hard disk)

» the printed manuals that came with your computer and with any additional
application programs or equipment youre using

= Applés World Wide Web sites and other information sources on the
Internet (by modem)

» the Apple support center (by telephone)

Getting Started
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Where to find answers

The summary that follows indicates the type of information you can expect to
get from each information source

On the computer’s hard disk
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In the Guide menu

The Guide menu (marked with the (@ icon) is your main source
of information about the Macintosh. You can learn basic skills in
the tutorial and get interactive, step-by-step help for tasks in
Mac OS Guide.

FOF L2 In electronic manuals
1
o= For some programs, condensed instructions and reference

information are supplied in an online manual. This type of document
usually contains illustrations and bookmarks you use for quick
access to the items you need. You can print this manual also.

Slewn EBallnwm

i f P iy T liasiil
bige B Gwide WD
pen

Rermote Access manual

In Read Me documents

The Read Me files that come on your computer’s hard disk
contain late-breaking information about your PowerBook and
some of the software that comes with your PowerBook.

; In software samplers and tours
Some files on your hard disk offer a tour of the computer’s features
PowerBook Highlights or an introduction to one or more applications.



In the printed materials

In this book

Use this book to set up and learn about your computer and for
useful tips and suggestions if you have problems while using your
computer.

In other manuals

For answers to questions about other equipment or about
application programs you have purchased, see the manuals
that came with them.

At Apple’s Web sites

Apple maintains a number of sites on the World Wide Web

that provide software updates, product information, and technical
information. The central site is http://www.apple.com.

Several other Apple sites (linked to the central one) provide
PowerBook updates, product details, and mobile computing
solutions.

From Apple’s customer support line

If you can’t find an answer in any of the materials provided, call the
Apple Assistance Center. (See the service and support information
that came with your computer for the phone number.)

Getting Started
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Preparing to set up the computer

Now that you know some essential details about your PowerBook, youre
ready to set it up and begin using it.

To set up your computer for the first time, you need the power adapter and
the power cord that came with it.

When setting up your computer, place your computer on a sturdy, flat surface
near a grounded electrical outlet. Before following the setup instructionsin
this chapter, you may want to read “Arranging Your Work Area and
Equipment” in Appendix A for tips on adjusting your work furniture and
computer so that youre comfortable when using the computer.

Plugging in the computer

Chapter 1

Plugging in the power adapter recharges the computer’s battery. You should
plug in the power adapter in case the battery has been drained during
shipping or storage

WARNING Use only the power adapter that came with your Macintosh
PowerBook computer (model number M4896, 45W AC Adapter).
Adapters for other electronic devices (induding other Macintosh
PowerBook models and other portable computers) may look similar,
but they may damage your computer.



When you are ready to begin, follow these steps:

Plug one end of the power cord into the power adapter and the other end into a three-
hole grounded outlet or power strip.

Note: It'simportant to plug the adapter into awall outlet before attaching it to
the computer.

WARNING This equipment is intended to be electrically grounded. The
power adapter that came with your Maci ntosh PowerBook is equipped
with athree-wire grounding plug—a plug that has a third (grounding)
pin. This plug will fit only a grounded AC outlet. Thisis a safety
feature If you are unable to insert the plug into the outlet, contact a
licensed electrician to replace the outlet with a properly grounded
outlet. Do not defeat the purpose of the grounding plug!

Plug the power adapter plug into the power adapter port (marked with the icon =) on the
back panel of the computer.

= Power adapter port

Power cord

Power adapter plug

Power adapter

Getting Started
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Opening the display

1  Slide the latch to the left and lift up the display.

Slide the latch to the left to open the display.

2 Position the display at a comfortable viewing angle.

You can adjust the angle of the display at any time by tilting it toward or away
from you.

Chapter 1



Removing the battery label (if necessary)

5

6

Most new PowerBooks are shipped with alabel covering the battery to
protect it from losing its charge completely. If there is alabel, you need to
remove it before the battery will provide power for the computer.

With the display open, peel off the part of the label on the computer’s case, taking care
not to tear the label.

Close the display.
Move the latch under the battery to the right and hold it in that position.

Slide the battery out of its compartment.

1 Slide and hold the latch to the right.

2 Slide the battery out.

Carefully remove the label from the battery.
Avoid touching the battery's metal contacts as you peel off the label.

Replace the battery and open the display.

Getting Started
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Turning the computer on

Chapter 1

To turn on the computer for the first time:

m Press the Power key (marked with “on/off") at the upper-right corner of the keyboard
to turn the computer on.

Power key
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You should hear atone when you turn on the computer. It takes the computer
afew minutes to start up. Youll see the Mac OS startup screen as the system
software is loaded on the computer. In a few moments the Maci ntosh desktop
appears, like the picture below.
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Note: Your screen should look very similar to this, but it may not look exactly
the same



Problems turning the computer on?

= Nothing happened when you pressed the Power key.

The battery may be drained. Make sure you plug in the power adapter,
and that the power adapter is firmly connected to both the computer and a
power source. If the power adapter is plugged into a power strip, make sure
the power strip is plugged in and turned on. Then try pressing the
key again.
If the computer still doesrit turn on, see “ Problems Starting Up the
Computer” in Chapter 6.

= The computer made a sound, but you can’t see anything on the screen.

Adjust the brightness control (marked with the icon #¢:) and contrast
control (M) until an image appears and the screen is easy to read.

-0+ Brightness control

 Contrast control

Getting Started
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What's next?

Chapter 1

You see a picture of a disk with a blinking question mark on the screen.

Thisicon usually means that the computer cart find system software on
the hard disk or any disks attached to the computer. You may need to
reinstall system software See “Reinstalling the Mac OS System Softwarée’
in Chapter 7.

Youive now finished setting up your Macintosh PowerBook. Continue with
one of the following steps:

If you are new to the Macintosh, turn to the next section, “Learning the
Basics”

If you have additional equipment to connect to your computer, see

Chapter 3, “ Connecting Additional Equipment and Changing BookCovers’
for instructions. (If you are a new Macintosh user, you should complete
“Learning the Basics’ before connecting additional equipment.)

If you have application programs that you want to install on your computer,
see Chapter 4, “Installing and Using Application Programs” for
instructions. (If you are a new Macintosh user, you should complete
“Learning the Basics’ before installing application programs)

IMPORTANT If you need to turn off your computer at any point, read the
instructions in “Turning the Computer Off” later in this chapter to learn the
correct procedure for turning off your Macintosh PowerBook computer.



Learning the basics

If you are new to the Macintosh, you should begin by looking at the easy-to-
use program called the Macintosh Tutorial. The tutorial teaches you the basic
skills you Il need to use your computer. To start the tutorial, follow these
steps:

Move your finger on the trackpad to move the arrow pointer (x) on the screen.

Place your index finger on the trackpad and your thumb on the trackpad
button. Dorit press the trackpad button yet.

Move your finger across the trackpad, watching the arrow on the screen.
Notice that the arrow on the screen moves in the same direction that you
move your finger on the trackpad.

Trackpad”  Trackpad button

The trackpad is senditive not only to the direction you move your finger, but
also to how fast you move your finger. If you want the pointer to move a short
distance across the screen, move your finger dowly across the trackpad. The
faster you move your finger, the farther the pointer moves on the screen.

Getting Started
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Tips for using the trackpad

For best results when using the trackpad, keep in mind these tips:
= Use your index finger (I€ft or right hand). Use only one finger.

= Use only your finger on the trackpad (and be sure your finger is dry).
Do not use a pen or any other object.

= Sometimes humidity or condensation may cause moisture to gather
on the trackpad. If this happens, gently wipe the trackpad with a
clean cloth before you use it.

= You can use the trackpad to click and drag. For instructions, see
“How do | use the trackpad to click and drag?’ in the “ Customizing
Your Computer” topic area of Mac OS Guide, available in the
Guide (@) menu.

Move your finger on the trackpad so that the tip of the arrow (x) points to the question
mark in the upper-right portion of the screen.

With the tip of the arrow (x) on the question mark, press and hold down the trackpad
button.

A list of choices (called a menu) appears Thisis the Guide (@) menu, which
is the place to go when you have a question about how to use your computer.

SR —— R

Blend Ay b e

s eimrn

Femmimy Iy
L WL Bkl 1
T

While holding down the trackpad button, move the arrow (k) until the words “Macintosh
Tutorial” are highlighted, then release the trackpad button.

A window appears welcoming you to the tutorial. You can set aside this book
for now and follow the instructions you see on the screen. When you have
completed the tutorial, return to this book.



Reviewing the basics

You can use the following illustrations to review the elements you use on your
screen to do work with your computer.

Icons

Menu

Window

Control Strip — ] 15 efir ke sl el |

Menus

The strip across the top of the screen is called the menu bar. The symbols and
words in it represent menus of commands. To open a menu, place the pointer
on the symbol or word for the menu and press the trackpad button.

Guide menu
To find an answer to a question,
look in the Guide (@) menu.

Application menu

You can have several
application programs open

at once. To see which program
is active or to switch from one
program to another, use this
menu (called the

Application menu).

Getting Started
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Icons

Icons are small pictures that represent disks, programs, documents, and
folders You can double-click any icon to open it and see what it contains.

This icon represents your computer’s internal hard disk.
Macintosh HE

Icons like this one represent application programs, which you use to create
documents and do other work.

Application
D Icons like this one represent documents, which you can create and edit.
Docurment
Icons like this represent folders. A folder contains other icons.
Folder
n To throw away an item you no longer want, drag it to the Trash icon and choose
Empty Trash from the Special menu.
Trash
Windows

Windows are boxes that display text, graphics, or icons. To change the shape
or position of awindow, or to close the window, use the elements shown here

Close box Title bar
To close a window, To move a window, drag it by the middle of the title
click the close box. bar (anywhere in the bar except the small boxes).
1] Peiet i T =l [ 1]
d dwrny 1E%7 FE = i 14 d FIE gl
| Scroll arrow
pro EI To brir_1g hidden portion_s
S of a window's contents into
24 view, click one of the four
g by Pl Carplalysi 1
scroll arrows.
To make a partially
covered window T )
active, click 0| E[mt—Size box _
anywhere in it To change the shape or size of

a window, drag the size box.

.
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Control Strip

The Control Strip gives you a quick and easy way to monitor and update your
PowerBook's power management options and other useful features. For
instructions on using the Control Strip, see “How do | use the Control Strip?”
in the “Customizing Your Computer” topic area of Mac OS Guide, available
in the Guide (@) menu.
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Reviewing the Guide menu

The Guide (®) menu is your main source of information when youre
working with your computer. The menu is identified by a question
mark (@) in the upper-right corner of the screen.
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Using Mac OS Guide to get answers to your questions

When you have a question while working with your computer, you can get the
answer by choosing Mac OS Guide from the Guide (@) menu.

Pull down the Application menu (in the upper-right corner of the screen) and choose
Finder to make it the active application program.

A checkmark in the menu indicates that the Finder is the active program.

Pull down the Guide menu (marked with the @ icon) and choose Mac OS Guide.

The Mac OS Guide window appears.

|1

] =l ==
& Guide — = ==
I Tosh s prosiibess 7]

et CEr T ]
Togerrariveg wvereim, Lok T
sl o e & i esTon SR
[ 0 T T COATLTTE

T I e 0F Cred LTINS
]

+ T i 0avs DaIegim s,

+ [l Tins Toegnaodnbs

+ Lawaike Foa Jeres oy, sl £ m

T oo w5 VoL TS
= ]

Whenever you use Mac OS Guide, its window remainsin front of other
windows. If the window getsin your way, you can move it by dragging its
title bar (the gray bar across the top of the window).



Notice the three buttons at the top of the window: Topics, Index, and Look For.

|

Topics Index

Mac OS Guide gives you three ways of finding information:

» Topics lets you choose from alist of general subjects; it islike the table of
contents in a book.

= Index lets you choose from an al phabetical list of more specific subjects; it

Look For

islike theindex in a book.

= Look For lets you search for information related to a specific word or
phrase that you type

If you have problems while using Mac OS Guide, see “Tips for Using Mac OS

Guide' later in this chapter.

Getting answers with the Topics button

In the Mac OS Guide window, click the Topics button.

A list of general topics appears on the | eft sde of the Mac OS Guide window.

(Depending on the hardware and software you have, the list of topics may

look different.)
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Chapter 1

Click “Customizing Your Computer” in the list of topics.

When you dlick any topic area, alist of related questions appears on the right

sde of the Mac OS Guide window.
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...and then click OK.

Click the question “How do | set the time and date?” and then click OK. Or double-click

the question.

A small window appears with instructions for you to follow.

Howr do | set the time and date?

You set the timme and date in the Date & Time control
panel,

Far instructions, click the right arrow,

Click here to see the next

| step (if there is one).

Read and follow the instructions in this window.

Mac OS Guide provides step-by-step instructions to answer the question you
selected. When you have completed each step, dick the right arrow in the

lower-right corner to see the next step.

When you have completed all the steps, click the Topics button in the lower-left corner to

return to the main Mac OS Guide window.

Try the other ways of finding information in Mac OS Guide also: Use the
Index button to display alist of keywords, and use the Look For button to

search for aword or phrase that you enter.



Tips for using Mac OS Guide

Here are a few tips for using Mac OS Guide effectively:

Mac OS Guide is available only when you are in the Finder—the
desktop area where you can see the icons of disks, folders, and files.
(Other programs may also have help available in the Guide menu,
however) If you dont see Mac OS Guide in the Guide menu, pull
down the Application menu (to the right of the Guide menu) and
choose Finder.

Follow the steps when youre instructed to; dorit skip ahead or read
ahead. That way the computer can check to make sure youve done a
step correctly.

Unlike most windows, the Mac OS Guide window staysin front of
other windows on the screen o that your instructions are never
covered. If you need to move the Guide window out of the way, drag
it by the title bar at the top of the window.

You can also move the window out of the way by clicking the zoom
box. Click the box once to shrink the window; click it a second time
to expand the window to its original size

If you need more information about an instruction or aterm, click
the button labeled “Huh?’ to get further explanation. (The “Huh?”
button is dimmed when no additional information is available)

If you want to return to the main Mac OS Guide window, click the
Topics button in the lower-l€ft corner of the Guide window.

When youire finished usng Mac OS Guide, click the close box in the
upper-left corner of the window.

Close box Title bar
& |— Zoom box

How do | quit a program?

You gquit a program by opehing the File menu and

choosing Quit,

Far instructions, click the right arraw.
(7 Topics )| i ] @nn

Topics button  |“Huh?” button Right arrow

Getting Started
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Turning the computer off

Chapter 1

Always use one of the following methods to shut down the computer. If you
dorit, you risk losing any work you haverit previoudy saved on a disk. You
also risk losing any open documents.

Turning the computer off with the Power key

To turn the computer off, press the Power key. Detailed instructions follow.

If the computer is in sleep, press the Power key (or any key on the keyboard except Caps
Lock or the trackpad button) to wake it.

For information on the deep feature of your Macintosh PowerBook, see
“Putting the Computer to Seep,” next.

Press and hold the Power key for about two seconds.

The following dialog box appears on the screen:

Are you sure you want to shut down your
computer now?

[ Restart ] [ Sleep ] [ Cancel ][[Shut I]ou.ln]]

Press the Return key on the keyboard (or click the Shut Down button in the dialog box).



Turning the computer off with the Shut Down command

You can also turn your computer off by using the Shut Down command in the
Special menu. Follow these steps:

If the computer is in sleep, press the Power key (or any key on the keyboard except Caps
Lock or the trackpad button) to wake it.

Move the tip of the arrow to the word “Special” at the top center of the screen.

If the word “ Special” does not appear at the top of the screen, youre not
working in the Finder. Choose Finder from the Application menu at the
far-right end of the menu bar.

With the tip of the arrow on the word Special, press and hold down the trackpad button.

While holding down the trackpad button, move the arrow until the words “Shut Down”
are highlighted. Then release the button.

Spec:i-al
Clean Up Window
Eenpdy frash.

Eject Disk H#E
Erone ek,

Restart

Sleep

Trouble? If a problem with the computer prevents you from us ng the Power
key or choosi ng Shut Down—for example, if the computer “freezes’ so that
the pointer does not respond to the trackpad—you can turn off the computer
by pressing the reset button on the back of the computer. Use this method
only if you cannot choose Shut Down or Restart when you press the Power
key, or if you cannot choose either command from the Special menu.

Getting Started



Putting the computer to sleep

Seep is apower conservation feature of Macintosh PowerBook computers,
reducing the amount of power the computer draws when it's not being used.
When the computer isin deep, it has a darkened screen and appears to be off.
A small green light flashes on the top of the display case when the computer
isin deep. (Note: The computer must be on in order for you to put it to deep)

To put the computer to deep, do this:
1  Press and hold the Power key for about two seconds.
A dialog box appears.

2 Click the Sleep button.

WARNING Once you put your computer to deep, listen for the hard disk
to stop spinning before you move your Maci ntosh PowerBook. Moving
your Macintosh PowerBook with the hard disk spinning can damage
your computer.

Other ways of putting your computer to sleep
= You can choose the Seep command from the Special menu to put your
computer to deep.

Spec:ial
Clean Up Window
Emply fragh..

Einnt Hisk HiE
Erase Disk...

Restart
Shut Down
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= You can also put your computer to sleep by closing the display.

When the computer isin deep, asmall green light flashes in the upper-right
corner of the display.

After closing the display, be sure to check that the deep light is blinking (at
the top-right edge of the display). If you dont see the blinking light, open the
display and use the Control Strip or the Special menu to put the computer in
deep.

Note: You may notice that the computer deeps when the display is not closed
completely. Seep isinitiated by a magnet-controlled switch that may engage
before the display is flush with the lower part of the computer's case Also,
you may need to open the display to an angle of about 45 degreesto
disengage the deep switch. (Then press any key, except Caps Lock or the
trackpad button, to wake the computer)

Sleep indicator

For information on other ways of putting the computer to deep, see the
“Batteries & Power” topic of Mac OS Guide, available in the
Guide (@) menu.

Getting Started
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Automatic sleep

If you don't use the computer for several minutes, it goes to deep
automatically. This conserves battery power.

To wake the computer, press any key on the keyboard (except Caps Lock or
the trackpad button). The screen reappears as it was before the computer
went to deep.

Note: If the display is partly or fully closed, open it about halfway (to an
angle of 45 degrees) and press a key to wake the computer.

You can control the automatic deep feature For more information on deep
and automatic deep, see the “Batteries & Power” topic of Mac OS Guide,
available in the Guide (@) menu.

Restarting a computer that's already on

Chapter 1

You need to restart your computer—turn it off and back on again—when you
want to make certain changes to settings, use a newly installed system
software file, or start up the computer using a different disk.

You may also need to restart if you see a“system error” message on the
screen (indicating a temporary software problem). In this case, use the
trackpad to click the Restart button that appears.

Follow these instructions to restart your computer:
Press and hold the Power key for about two seconds.

A dialog box appears.



2

Click the Restart button.

You can also do thisto restart:
m Choose Restart from the Special menu.
Special

Clean Up Window
Ernplyg Trash.o

Eignt Hisk i
Erase Disk...

Shut Down

Sleep

If the Special menu does not appear in the menu bar, youre working in the
wrong program. Click anywhere on the desktop to return to the Finder.

When you choose Restart, the computer prompts you to save your work,
doses all open programs, and restarts itself.

Restarting using either of the methods outlined above does not affect your
RAM disk (if you created one) or its contents.

Trouble? If a problem with the computer prevents you from using the Power
key or choos ng Restart—for example, if the computer “freezes’ so that the
pointer does not respond to the trackpad—you can turn off the computer by
pressing the reset button on the back of the computer. Use this method only if
you cannot choose Shut Down or Restart from the dialog box that appears
when you press the Power key, or if you cannot choose either command from
the Special menu.

Getting Started
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Read this chapter for information
on using expansion bay
modules and PC Cards.

Using Expansion Bay Modules and PC Cards

Using expansion bay modules

The floppy disk drive and the optional CD-ROM drive in your Macintosh
PowerBook are removable modules, which you can easily switch or replace
with another module. The place in your computer where modules go is called
the expansion bay. When no module is installed in the expansion bay, you can
use it to store an extra battery for your computer.

You can switch modules or remove a module while the PowerBook is turned
off or in deep. All expansion bay modules are inserted and removed in the
same way.

To protect your work and to be sure that the computer recognizes which
module isin use, follow these precautions for removing or switching
expansion bay modules:

= Verify that the computer isin deep or has been shut down.

= Before removing amodule first quit any programs that may be using files
on the disk in that module Then drag the disk's icon to the Trash or select
the icon and choose Put Away from the File menu.

IMPORTANT Dorit switch modules while the computer is starting up. Also take
care not to remove amodule if afloppy disk or CD-ROM disc isinserted and
inuse
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Removing an expansion bay module

To remove an expansion bay module from your Maci ntosh PowerBook, follow
these steps:

Quit any application programs or files that are using the floppy disk or compact disc
(CD) or other medium inserted in the expansion bay module.

Remember to save your work.

If a floppy disk or CD is inserted in the module, click its icon to select it and drag its icon
to the Trash (or choose Put Away from the File menu).

You should not remove the module if adisk isin use If you have any other
kind of optional expansion bay module, make sure you drag the icon for its
media to the Trash or select the icon and choose Put Away from the

File menu.

Shut down the computer or put it in sleep.

Choose Shut Down or Seep from the Special menu or use the Control Strips
deep section.

Unlock the expansion bay module by sliding the module release latch on the bottom of
your Macintosh PowerBook in the direction of the arrow.

To unlock the module, slide and hold the latch
on the underside of the computer.

The figure above shows a floppy disk module Your PowerBook may have a
CD-ROM drive installed in the expansion bay. (For more about the CD-ROM
drive see “Using a CD in the CD-ROM Drivé’ later in this chapter.)



WARNING |f you remove a module while using the power adapter, be
careful not to tilt the computer on end or let its weight rest on the
adapter's connector.

While holding the latch open, grasp the module by its gripping surface and pull it out of
the computer.

1 Slide and hold the latch on
the underside of the computer.

2 Hold the module
by the gripping surface and - _

pull it completely out of the computer.

IMPORTANT You should not remove an expansion bay moduleiif itisin use or
you may lose data. If you try to remove the module when it isin use, youll
see amessage telling you to reinsert it. Reinsert the module quit any files

or programs that may be using the floppy disk or CD (or other medium
inserted in the module), and then drag the disk's icon to the Trash or choose
Put Away from the File menu. Then put the computer in deep (or shut it
down) and remove the module

Using Expansion Bay Modules and PC Cards
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Inserting an expansion bay module

Follow these steps to insert an expansion bay module:
1 Make sure the computer is in sleep or shut down.
2 Slide the module in until you hear it click into place.

Make sure the gripping surface is facing down. Use a smooth motion but dorit
move the module too dowly. (The computer may not recognize the module if
you insert it very sowly)

The latch clicks closed when the moduleisin place

Insert the CD-ROM drive module Check to see if the latch
all the way in until it clicks. returns to the right.

The figure above shows a CD-ROM drive Follow the same procedure to
insert any expansion bay module

Using a CD in the CD-ROM drive

Many PowerBooks have the optional CD-ROM drive installed in the
expansion bay at the factory. If you have a CD-ROM drive, you insert or
remove it in the same way as any other module
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Inserting a disc

To load a compact disc in the drive, follow these steps:
Start up the PowerBook, if it's not already on.

Press the Open button to open the tray of the CD-ROM drive.
The tray opens

(If the tray doesnt open, a disc may already be in the drive Drag itsicon to
the Trash to open the tray. You Il see amessage if the discisin use)

Place a CD-ROM disc in the tray, with the label facing up.

Make sure the disc islying flat in the tray.

1 Push the
Open button.

2 Insert the disc,
label side up.

Push the tray in to close it.

Using Expansion Bay Modules and PC Cards
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Note: When the CD-ROM drive isin use, you may notice some vibration as
the compact disc spins rapidly. Certain discs can cause the drive to vibrate
because they have heavily inked artwork or a label that creates an imbalance
as the drive spins

Some vibration is not unusual for a high-speed CD-ROM drive To minimize
vibration from unbalanced compact discs, do not put labels on your CDs. In
addition, place the computer on aflat, solid surface when using the
CD-ROM drive

Ejecting a disc

Follow these instructions to open the tray and gject a CD-ROM disc from
the drive:

Open the tray.
There are several ways to open the tray of your CD-ROM drive.

If a CD-ROM disc icon appears on your screen:
= Select the disc icon on your screen and drag the icon to the Trash.
» Click the disc icon and choose the Put Away command in the File menu.

= Whilethe CD player's window is active, choose Eject CD from the File
menu, or smultaneoudy press the % and E keys

If no CD-ROM disc icon appears on your screen:
» Pressthe Open button on your CD-ROM drive

Take the disc out of the tray.
Store your disc in a safe place, avay from heat, dust, and moisture
Push the tray in to close it.

To avoid possible damage to the tray or the drive, keep the tray closed when
you are not using it.



Using PC Cards (PCMCIA cards)

PC Cards (also known as PCMCIA cards) are about the size of athick credit
card and have a 68-pin connector at one end. They come in many varieties,
such as fax/modem cards, mass-storage cards, Ethernet connection cards, and
wireless communication cards. You can use PC Cards to expand your
Macintosh PowerBook's capabilities.

This section tells you how to insert and gject PC Cards and provides
examples for setting up your communications software with a PC Card
modem. For information on using PC Cards, see the “Using PC Cards’ topic
area of Mac OS Guide, available in the Guide (@) menu.

Inserting a PC Card

Your Macintosh PowerBook has two PC Card dots: an upper dot and a lower
dot. You can insert a card into either dot, or you can use both dots
smultaneoudly.

There are three types of PC Cards. The different types refer to the thickness
of the card. A Type |l card is 33 millimeters (mm) thick, a Typell card is

5 mm thick, and a Type Il card is 10.5 mm thick. Make sure you check the
documentation that came with your PC Card to verify that it is compatible
with your Macintosh PowerBook.

You can place a Type | or Type Il card in either the upper or lower dot. You
can place a Type |11 card only in the lower dot. When a Type |1l card isin the
lower dot, you cannot use the upper dot. You may find it useful to get in the
habit of always using the lower dot to make sure the card you are using is
properly inserted.

IMPORTANT You cannot use an SRAM storage card (also called a flash RAM
card) as a startup disk on your PowerBook. Use SRAM cards for extra storage
only. If you try to use this type of PC Card to start up the computer, you |l see
an error message If this occurs, remove the SRAM card before you restart
the compulter.

Using Expansion Bay Modules and PC Cards
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To insert acard, do this:

m Insert the card, connector first and label up, into the slot. Make sure the card is level.

A Type Il PC Card must be inserted in the lower slot.

.
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You |l feel some resistance as you dide the card in. When the card is firmly
seated, you hear a click. Use a smooth motion but dorit move the card in too
dowly. (The computer may not recognize the card if you insert it very owly)

Anicon for the PC Card appears on the desktop.

You are now ready to use the card.

Ejecting a PC Card

Your computer must be on or off in order to gject a PC Card. You cannot eject
a PC Card when the computer isin deep.

IMPORTANT Before you eject a card, make sure that nothing is blocking the
cards dot. If you want to use the card again immediately, pull it out about an
inch more and then push it back in. (If you dorit follow this procedure and
you try to push the card back in to use it again, the card will not engage

properly)
To glect a PC Card when the computer is on, follow these steps:

If the computer is in sleep, press the Power key (or any key on the keyboard except Caps
Lock or the trackpad button) to wake it.

Click the PC Card’s icon to select it.
Drag the card’s icon to the Trash.
In afew seconds the computer gjects the card partway.

Grasp the card and pull it out of the slot.

IMPORTANT Do not pull on a PC card before it has been g/ ected out of the
dot. Forcing a PC Card out of the dot may damage your computer or card.
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Other ways to eject a card
When the computer is turned on, you can also do any of the following:

» Click the cardsicon to sdlect it, pull down the File menu, and choose Put
Away. After the card is gjected, pull it out of the dot.

» Click the cardsicon to select it, pull down the Special menu, and choose
Eject PC Card. After the card is gjected, pull it out of the dot.
To gect a PC Card when the computer is on or turned off, follow these steps:

= Pressthe gect button next to the dot containing the PC Card you want to
gject. (The gject buttons do not work if your computer isin deep) If the
card isnot in use, it will be gjected.

Note: When the computer is on, this method of € ecting works for a PC Card
modem only.

Press the eject  /
button next to the slot
that contains the PC Card.



If you can't eject a card
If you are unable to gject a card, follow these steps:

Straighten one end of a paper clip.

Insert the end of the straightened paper clip into the hole next to the slot that contains
the card. Press gently but firmly until the card is ejected.

If you can’t eject a card,
insert the end of a
straightened paper clip

into the hole next to the slot.
This hole is for the upper slot.

This hole is for the lower slot:

Pull the card out of the slot.

Using Expansion Bay Modules and PC Cards
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Using a PC Card modem
When you are using a PC Card modem, make sure you do the following:
Install the communications software you want to use.

PC Card modems work with your communications software by accessing a
feature of your Macintosh PowerBook's software called the Communications
Toolbox. Your software must support the Communications Toolbox in order to
use PC Card modems If youre not sure whether or not your communications
software supports the Communications Toolbox, contact the softwares
manufacturer.

See the documentation that came with your communications software for
instructions on setting up a PC Card modem. Check to see if PC Card modem
files for your software were included.

Modem files for some communications programs come on your Macintosh
PowerBook's hard disk or the CD-ROM disc that came with your compulter.
The instructions for setting up your modem with these application programs
are given in the sections below. You can get other modem files from the
manufacturer of your communications software. You can use the instructions
in these examples as guidelines for setting up your PC Card modem with
other types of communications software

Insert the PC Card modem.

When a PC Card modem isinserted, the following icon may appear on the
desktop:

T

Some card manufacturers may use a custom icon.
Plug your modem into a working phone line.

Follow instructions for setting up your modem with the communications software you
are using.



Using Apple Remote Access with a PC Card modem

Apple Remote Access uses modem files (sometimes called connection scripts
or CCL ) to get the best performance from some modems. Follow these steps
to select your modem file:

Insert your PC Card modem.
Open the Remote Access Client application program.

If you need to install the software, open the Installer program or the Install
Remote Access Client icon and follow the instructions on the screen.

Open the Remote Access Setup control panel by choosing it from the Setup menu or
from the Control Panels folder in the Apple menu.

The following screen appears:

Select the modem you are using here.
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Select the slot your PC Card
modem is inserted in here.

Choose your modem from the Modem pop-up menu.

If your PC Card modem is not listed, check in the ARA Connection Files
folder (insde the PC Card Modem Files folder in the Apple Extras folder on
your hard disk). If the file for your modem appears, drag it to the Extensions
folder (inside the System Folder). If the file for your modem is not listed, try
using an existing modem file from the pop-up menu (such as a different
model from the same manufacturer). If this doesrt help, you may need to get
a connection script from your PC Card modenis manufacturer.

Using Expansion Bay Modules and PC Cards
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Choose the port that your PC Card modem is in.

You should see either the upper or lower PC Card dot listed. If you dorit,
make sure your modem is properly inserted. If you insert the PC Card
modem in the other dot, you need to resel ect the modem port.

Using Apple Telecom and Fax Terminal with a PC Card modem

To use the Apple Telecom and Fax Terminal software with a PC Card modem,
follow these steps:

Insert your PC Card modem.
Open the Fax Terminal program by choosing it from the Apple menu.

If Fax Terminal is not in the Apple menu, you need to install the Apple
Telecom software, which is on the CD-ROM disc that came with your
computer.

Choose Preferences from the Fax menu.

A dialog box appears in which you indicate the type of modem and modem
port youre using.

Preferences...
PCMCIA Class?2 w Upper PC Card slot v|
[ Show Fax Terminal wind when ding or receiving

[] Save fan image files that have been sent
(] Turn off high speed (U.17) fax feature
B furss 0¥ Evvey Dprrasiinn Mads (808 faslurs

] Auto-Answer after: rings

IWhen Sending a Fax Fails:

Retrg:EItimes Time between tries:EIminutes

@ Resend all pages
) Resend only pages not already sent

Received Fax, Manual Dial, or Error Notification:
) None
@ Display icon in menu bar

) Display icon and alert




Choose the type of PC Card modem you have in the pop-up menu on the upper left.
Choose the slot your modem is in from the pop-up menu on the upper right.
Change any other settings you want in the dialog box and click OK.

Then prepare and send your fax.

Configuring other software for use with a PC Card modem

Always be sure to specify the location of a PC Card modem when you
prepare to use software with it. Many programs are preconfigured for a
modem connected to the printer/external modem port, and you must change
that setting before you can make a successful connection.
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Read this chapter for information on
expanding your computer system
with additional hardware.

Connecting Additional Equipment
and Changing BookCovers

Theillustration below shows where equipment should be connected to your
Macintosh PowerBook. In most cases, you should refer to the manuals that
came with your equipment for instructions on connecting it. Always shut
down your Macintosh PowerBook before you connect any cable other than
the power adapter.

BookCover

«)) Sound output port
~= Power adapter port
¢ Sound input port

Expansion port

& SCSI port (HDI-30) <+ Apple Desktop ~ £L/%5 Printer/External Infrared window

Bus (ADB) port modem port
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Additional information is provided in this chapter for adding the following
devices to your computer system:

= printers

= external modems

= SCSl devices

= external monitors

= sound input and output devices
= asecurity cable and lock

= exchangeable cover panels

= additional memory

Connecting a printer

Chapter 3

The modem/printer port on your computer can accept either a direct
connection (to a printer such as a StyleWriter) or a network connection (to a
printer such as a LaserWriter).

To connect a printer directly to your Macintosh PowerBook using the
printer/external modem port, follow these steps:

Connect your printer as instructed in the manual that came with your printer and install
any software necessary to use the printer.

Open the Chooser from the Apple (@) menu.
Turn off AppleTalk by clicking the Inactive button in the AppleTalk section.

On the left side of the Chooser (in the upper section if you see two areas on the left),
select the type of printer you want to use.

On the right side of the Chooser, select the printer/modem port.

The printer isready to use



Connecting an external modem

You can use a PC Card modem in your computer's PC Card dot. For
information on connecting and using a PC Card modem, see the
documentation that came with your modem, “Using a PC Card Modem”

in the section “Using PC Cards (PCMCIA Cards)” in Chapter 2 of this
manual, and the “Using PC Cards’ topic area of Mac OS Guide, availablein
the Guide (@) menu.

You can also connect an external modem to the printer/external modem port
on the back panel of the computer.

To connect an external modem, follow these steps:
Make sure the computer is in sleep or shut down.

Connect the modem to a power source and to the phone line.
Make sure the modem is turned off.

Connect the modem cable to the port marked with this icon:

Dy
%

Turn on the modem.

Wake or restart the computer.
Make sure AppleTalk is turned off in the Chooser.

To use the modem with telecommunications software, be sure to indicate that the
modem is connected to the printer/external modem port in that software’s setup
procedure.

The external modem is ready to use

Connecting Additional Equipment and Changing BookCovers
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Connecting SCSI devices

A SCSl device is any product—including hard disk drives, CD-ROM drives,
and scanners—that communicates with your computer by means of a
standard electronic interface. (SCSI stands for Small Computer System
Interface.) You can attach up to six SCSl devices to your computer by linking
them together in a chain that starts at your computer's SCSI port.

To connect a SCSI device to your Macintosh PowerBook, you need an Apple
HDI-30 SCSI System Cable or equivalent. This cableis light gray, is about 19
inches long, and has 29 pinsin the small end that connects to the PowerBook
(one“missing” corner pin).

Refer to the manuals that came with your SCSI devices for instructions on
installing any necessary software, setting SCSI ID numbers, and connecting
SCSI cables and SCSl terminators. Refer to the illustrations on the next page
for the proper positioning of SCSI terminators. A SCSl chain of devices must
include a terminator attached to the first and last devices in the chain (but
nowhere else in the chain). Some devices include internal terminators. Your
Macintosh PowerBook is not internally terminated.

The names and the part numbers of the cables mentioned in this chapter are

the following:

Type of connection Name of part Part number
From your computer to Apple HDI-30 SCSI System Cable M2538

a SCSI device

From SCSI device to Apple SCSI Peripheral Interface Cable M0207

a SCSI device

For SCSI disk mode Apple HDI-30 SCSI Disk Adapter Cable M2539

To connect an PowerBook Video Adapter Cable M3927

external monitor

WARNING When connecting SCSI equipment, always turn off power to
al devicesin the chain, including your computer. If you dont, you
could lose information and damage your equipment.
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Where to add cable terminators when connecting a single SCSI device:

Connecting one SCSI device

Terminator
HDI-30 SCSI System Cable  (If this SCSI device has an internal
terminator, omit this external terminator.)

Where to add cable terminators when connecting two or more SCSI devices:

Connecting more than one SCSI device

Terminator
(If this SCSI device has an internal terminator, omit this external terminator.)

/ \
HDI-30 SCSI SCSI Peripheral Interface Cables

System Cable )
Terminator

(If this SCSI device has an internal terminator, omit this external terminator.)

Using your Macintosh PowerBook as a hard disk

You can purchase a cable called the Apple HDI-30 SCSI Disk Adapter that
lets you connect your Maci ntosh PowerBook to another computer as a hard
disk. The PowerBook appears on the desktop of the other computer as a hard
disk icon, and you can transfer information between the computers by
dragging files Thisfeature is often called “SCSl disk mode”

The Apple HDI-30 SCSI Disk Adapter cableis dark gray, is about 10 inches
long, and has 30 pinsin the small end that connects to the PowerBook.

WARNING Follow the steps for connecting and using SCSI devices
carefully to avoid losing information and damaging your equipment.

Connecting Additional Equipment and Changing BookCovers
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Connecting your computer as a hard disk

Before making any connections, you need to assign a unique SCSI 1D
number to the PowerBook. The unique ID number allows the computer to
communicate with several connected devices The ID number preset at the
factory is 2. If you have another SCSl device with that number, you must
change the ID number on it or in the PowerBook Setup control panel.

IMPORTANT If you want to use your PowerBook as the “controlling” computer
(with another PowerBook connected as a hard disk), be sure to see the special
information about SCSl disk mode in the Powerbook 1400 Read Me file on
your computer's hard disk.

Choose Control Panels from the Apple (&) menu of your PowerBook.

Open the PowerBook Setup control panel.

23

—_—
FPowerBook Setup

In the SCSI disk mode section of the control panel, click the ID number you want
to assign.

If you are connecting the Macintosh PowerBook to an existing SCSl chain,
make sure to give it an ID number different from those of the other devices.
(Many devicesincdude an ID number indicator on the back panel)

@=. SC51Disk Mode
c: O w2z Oz e s (Oe

Close the PowerBook Setup control panel.

Press the Power (on/off) key on the PowerBook once and click Shut Down to turn the
PowerBook off.
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Shut down the computer you are connecting to and turn off any other devices in the
SCSI chain.

Connect the small connector on the Apple HDI-30 SCSI Disk Adapter to the SCSI port on
your PowerBook.

If you are connecting the Macintosh PowerBook directly to the other computer (rather
than to an external device in the SCSI chain), attach a SCSI system cable to the other
computer. Make sure you have a terminator connected to the SCSI cable that is attached
to your PowerBook.

Connect the large connector on the Apple HDI-30 SCSI Disk Adapter cable to a SCSI
cable attached to the SCSI port on the last device in the SCSI chain, or to the SCSI
system cable on the other computer.

If the last device in the chain has an internal terminator, disconnect the
device and connect the PowerBook in its place

WARNING Always shut down the PowerBook before connecting or
disconnecting the SCSl disk adapter cable Connecting the adapter cable
while the computer is turned on can damage the computer.

Turn on the PowerBook by pressing the Power key.

After afew seconds a SCSI icon appears on the screen, showing the preset
ID number 2 or the ID number you assigned in step 3 (In some instances the
PowerBook screen may remain blank until the other computer or another
SCSl deviceisturned on.)

) e
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11
12

WARNING If you do not see the SCSl icon, and the computer starts
normally or displays an error message, press the Power key to shut down
(if you can) and then immediately disconnect your computer from the
SCSl chain. (If you can't choose Shut Down, try pressing the reset
button. If you cannot shut down your Macintosh PowerBook, you
should disconnect the cable anyway, or you may lose information.) Then
go back and repeat steps 5 through 9 making sure to use the proper
cables

You cannot have password protection turned on in the Password Security
control panel while using your PowerBook in SCSl disk mode Turn
password protection off if you experience problems. See “How do | turn
password security on and off?” in the “ Setting Options’ topic area of
Mac OS Guide, available in the Guide (@) menu.

Turn on the other SCSI devices in the chain, if any.
Turn on the other computer.

The PowerBook appears as a hard disk icon on the screen of the computer
you connected it to. You can now transfer and use files as if the Macintosh
PowerBook were an external disk drive



Simplifying the connection process

If you plan to use your Macintosh PowerBook regularly as a SCSl disk

with the same computer, you can leave the SCSl adapter cable attached to the
other computer or its SCSl chain. Make sure aterminator is attached between
the cable and the adapter. When you want to use your PowerBook as a hard
disk, smply shut down all devices and connect the adapter cable to the SCSI
port on your PowerBook.

These cables can stay attached t